Newway Infomatics Pvt Ltd

Swan - Privacy Policy

Newway Infomatics Pvt. Ltd.

Email: support@swan.com | Phone: +91-9115505505

Effective Date
01/01/25

Introduction
Your privacy is important. This policy explains how we collect, use, and protect your
information.

Information We Collect

Personal Data (name, contact, address), Transaction Data (order history, payments), Device
Data (IP, usage patterns).

How We Use Information
Provide services, communicate updates, improve app, send promotions (with consent).

Data Sharing
We do not sell data. Shared only with trusted partners for service completion. May disclose
if required by law.

Data Security
We use encryption and secure storage. No method is 100% secure.

User Rights

You may request access, correction, or deletion of data. Opt-out of promotions anytime.

Updates
We may update this policy and notify users via app.
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Newway Infomatics Pvt Ltd

Grievance Officer

For complaints, contact: Grievance Officer, support@swan.com, Phone: +91-9115-707-707
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