
Refund & Cancellation Policy

Orders can be cancelled before pickup for a full refund.

Once garments are picked up, orders cannot be cancelled.

Refunds are processed as credits or direct payment reversal (as per customer’s payment
mode).

In cases of service failure or damage (per garment policy), refunds are issued in line with
Swan’s liability terms.

For missing or damaged items, support must be contacted within 24 hours of delivery.


